Filter Market
Returns / Exchange Form

Unopened, standard-size filters can be returned for exchange or refund within 6 months of the purchase date (minus shipping charges).

Returns or exchanges are easy!  Follow these 2 steps:

1. Please fill out this form and include with shipment.

Name:


___________________________
Address:

___________________________

City, St. Zip

___________________________

Order Number:
___________________________
2. Send and filters to:

Filter Market 

9800 I-65 Service Road North
Creola, AL 36525
*Insure for full value of the filters returned in case of damage during the return.

Filter Market recommends Fed Ex Ground, UPS, or USPS Priority Mail.

Returns are processed within 48 hrs of receiving the filters.  Refunds will be issued within 1 week of receiving the filters.
